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WATER LEAK POLICY

ABOUT THE POLICY

One of the most difficult situations for boards
and community association managers to
respond to is a water leak situation. Who is
responsible for repairing what? Who is supposed
to investigate? What if someone’s negligence
caused the water leak? In order to more
efficiently determine the source of leaks and
mitigate damage caused by such leaks,
associations should consider adopting a water
leak policy.

A water leak policy would set forth the steps that
the Owners and Association should follow upon
detection of a water leak inside a condo,
townhome or other building in which the
Association has interior maintenance and/or
insurance responsibilities.

WHY DO WE RECOMMEND IT?

This policy would establish the following:

1. Steps for the Owner to follow upon
detection of a water leak, including
immediate notification of the
management company or board;

2. Investigation of the leak and
responsibility for costs of investigation;

3. Determination of responsibility for
performing repairs and paying for
repairs;

4. How negligence and/or insurance
obligations might shift the liability for
cost of repairs to another party; and

5. An easy process for boards and
managers to follow when
investigating water intrusion claims,
to help them act timely and uniformly.

WHAT WE CAN DO TO HELP

Altitude Community Law offers options to
draft new policies as follows:

1. New Policy

We can assist with drafting a new policy for
a fixed fee.

2. Hourly

We can also update any of your existing
policies on an hourly basis.

below for pricing, with questions, or if you would like to move forward with the

recommended policy updates:
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